To: ThankClark

I would like to take this opportunity to thank you and your wonderful inspector, Bill. | am very
impressed of the quality of professionalism in your business. | have had the opportunity to
encounter two of your staff this week and am grateful of the way they value your business and
their position in working for this company.

Thank you very much, in these days, as we hurry throughout the day, we don't actually take the
time to thank staff, and when

it is appropriate, | would like to acknowledge them when it is deserving, and your staff are
deserving of the recognition and they way they represent your business.

Thank you.
Maria



