From: Robert

Sent: Thursday, April 22, 2010 7:18 PM
To: ThankClark

Subject: Rob

I was just standing out in my front yard admiring how nice the lawn looks after about three
weeks of your lawn treatment. Rob mentioned that I might be interested in the lawn fertilization
and the rose pest treatment. | said to give it a try. Needless to say, | am impressed.

In these tough times I was looking for ways to cut down on spending and | thought of cutting
the pest control. | could probably get by for a few months and no great loss. The reason that |
didn't do it is Rob. The guy is an extraordinary employee doing a fine job for me. As long as he
stays, | stay.

Thank you for your time, Bob



