
 

ThankClark, 

Good morning! Just wanted to let you know what a wonderful gentleman you 

have working for your company. Yesterday Ed came out to spray my home for 

Black Widow spiders and ants. He was informative, polite, and professional. I 

forgot to tell him about the cats not being allowed out of the yard. One of my 

cats ran down the path and I thought he made it to the front. Ed and I 

searched but couldn't find him. I left for work and when I got home last night, I 

found that he was still in the backyard. He hadn't escaped after all! I was 

happy and relieved. This morning, Ed called to check on Sherman (the 

supposedly missing cat). His concern and kindness are just amazing. I know 

he services a large area of homes and for him to take the time to call and 

make sure Sherman was back at home and safe, is truly remarkable. Thank 

you for having such a wonderful person on your staff. I am going to tell all in 

the neighborhood about your wonderful service and your stellar employee.  

Sincerely,  

Maureen 


